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For Immediate Release: January 14, 2021 
To: Jackson County Community & Stakeholders 
From: Jackson County Department of Public Health 
Re: Jackson County Department of Public Health Releases Modified COVID-19 Vaccination Plan 
 
On January 14, 2021, the North Carolina Division of Health and Human Services (NCDHHS) modified their 
guidelines for the distribution of COVID-19 vaccines.  For consistency’s sake, the Jackson County 
Department of Public Health (JCDPH) will modify its guidelines to match those set by NCDHHS.  The 
guidelines are as follows:  

 Group 1: Healthcare workers fighting COVID-19 and long-term care staff and residents 
o Healthcare workers with in-person patient contact 
o Long-term care staff and residents—people in skilled nursing facilities, adult care 

homes, and continuing care retirement communities 

 Group 2: Older adults  
o Anyone 65 years or older, regardless of health status or living situation  

 Group 3: Frontline essential workers 
o The CDC defines frontline essential workers as workers who are in sectors essential to 

the functioning of society and who are at substantially higher risk for exposure to 
COVID-19 

 Group 4: Adults at high risk for exposure and increased risk of severe illness 
o Anyone 16-64 years old with high-risk medical conditions that increase risk of severe 

disease from COVID-19 such as cancer, COPD, serious heart conditions, sickle cell 
disease, Type 2 diabetes, among others, regardless of living situation 

o Anyone who is incarcerated or living in other close group living settings who is not 
already vaccinated due to age, medical conditions or job function 

o Essential workers not yet vaccinated.  The CDC defines these as workers in 
transportation and logistics, water and wastewater, food service, shelter and housing 
(e.g. construction), finance (e.g. bank tellers), information technology and 
communications, energy, legal, media, public safety (e.g. engineers), and public health 
workers 

 Group 5: Everyone else who wants a safe and effective COVID-19 vaccine 
 
JCDPH is currently vaccinating those who fall into Group 1 and Group 2.  To receive a vaccine, you must 
pre-register by calling 828-631-HELP or by completing this online form at 
https://forms.gle/NtPSjjSJSVQMPTD26.   After you have pre-registered, a JCDPH staff member will call 
you back to make your appointment at an upcoming COVID-19 Drive-Thru Vaccination Clinic.  Pre-
registrants will be called in the order with which their information was received. 
 
Starting January 19, 2021, JCDPH will offer COVID-19 vaccine appointments via COVID-19 Drive-Thru 
Vaccination Clinics.  These Clinics will be offered as follows: 

 Tuesdays, Jackson County Department on Aging (100 County Services Park Sylva, NC)  

https://forms.gle/NtPSjjSJSVQMPTD26
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 Thursdays, Jackson County Department on Aging (100 County Services Park Sylva, NC)  
Pre-registration and appointments are required for the COVID-19 Drive-Thru Vaccination Clinics.  
Additional dates will be added and/or modified as more vaccine supply becomes available or as 
needed. 
 
“We want our community to know that we are working as quickly as we can to schedule appointments 
for those who have pre-registered,” said Deputy Health Director Melissa McKnight.  “We currently have 
over 1900 community members who have pre-registered and expect many more now that NCDHHS has 
opened eligibility to those who are 65 years and older.  We ask for our community to help us by waiting 
to pre-register until their Group is announced.  We are working with an extremely limited supply of 
vaccine at the moment and we are not informed of our weekly supply of vaccine until days prior to 
receiving it.  We continue to work to streamline services and address capacity issues.” 

To help our community, JCDPH has developed a Frequently Asked Question document, available at 
https://tinyurl.com/COVID19VaxFAQJacksonCounty.  For more information, visit JCDPH’s website at 
http://health.jacksonnc.org/covid19 or call the Jackson County Emergency Operations Center (EOC) at 
828-631-HELP.   
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